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Foreword 

There has  been an increase in the focus on the trade benefits of the health and wellness sector. As a result,  
Barbados must develop  an internationally comparable standard to promote trade in services and expand the 
tourism product. This is a vital undertaking to stimulate visitor arrivals to Barbados and help market the island 
as a medical and general wellness tourism destination.  

This Code of Practice was written as a guide to foster high standards of ethical and professional practice in 
the delivery of services through recognized credible credentialing programs that assures the competency of 
practitioners of Reflexology. 

Reflexology approaches to restoring and maintaining good health and balance, stimulating the reflex areas of 
the client to promote the healing process of the body . 

Use of this document should ensure that professionally qualified practitioners are aware of the existence of 
high standards of practice for the profession and are committed to upholding those standards. 

This Code of Practice should be used as a reference tool for: 

• Therapists to better understand their job requirements  

• Educators to address as objectives in curriculum design  

• Registration (admission to the College)  

• Complaints investigation  

• Discipline hearings  

• Fitness to Practice  

• Quality Assurance  

• Client relations  

• The public, by providing objective standards by which to assess the quality of treatment.  
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Code of Practice for Reflexologists 

1 Scope 

This Code of Practice gives guidelines for standardisation in the field of Reflexology with particular regards to 
training as a professional Reflexologist and the practice of Reflexology by professionally qualified 
Reflexologists. These requirements are intended as minimum levels of practice to which each practitioner is 
held accountable 

2 Normative References 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

a) Barbados Association of Reflexologists – National Occupational Standards for Reflexology - 2009 

b) Barbados Association of Reflexologists – Scope of Practice/ Classification; Benefits, Limitations and 
Scope of Reflexology; Minimum Qualifications Requirements; Specialisation i.e. Sub-specialties – 2009 

c) Barbados Association of Reflexologists – aims, Conditions for membership, Code of Ethics and Practice 
and Disciplinary Procedure 

3 Terms and Definitions 

For the purposes of this document, the following terms and definitions  apply 

3.1 
Discipline  
To safeguard the health and safety and welfare of clientele by requiring those who practice the profession of 
reflexology to be qualified and abide by laws, rules and regulations to determine the appropriate standard in 
the effort to ensure the highest degree of professional conduct 

 

3.2 
Professionally Qualified Practitioner 
a person who has undergone the specialized educational training as referenced in this standard 

 

Formatted: Definition
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 3.3 
Reflexology 

the application of specific pressure by the use of the practitioner’s hands, thumb, and fingers to reflex points in 
the client’s hands, feet, or ears using alternating pressure, and such techniques as thumb walking, finger 
walking, hook and back up, and rotation on a reflex 
 
3.4 
Treatment 

management in the application of reflexology 

 

4 Conduct 

4.1 General 

4.1.1 The professionally qualified practioner should provide optimal levels of professionalism and 
demonstrate excellence in practice by promoting effective functioning of health and well-being through 
responsible, compassionate and respectful touch. 

4.1.2 The professionally qualified practioner has the responsibility of consulting with the client and 

establishing whether reflexology is appropriate and what reflexology treatment should be performed. The 
practioner should develop and implement the programme of Reflexology treatment. The practioner should 
always;  

a) Respect the right of the client to privacy and dignity throughout the assessment; 

b) Be professionally attired as detailed in Section 5; 

c) Acknowledge and support the Code of Ethics, Standards of Practice, policies and procedures of the 
relevant regulatory body; 

d) Conduct themselves in a professional manner while conducting a session; 

e) Treat each client with respect, dignity and worth; 

f) Use appropriate draping to protect the physical and emotional privacy of the client, so that at no time are 
the private body parts of the client exposed; 

g) Use professional verbal, non-verbal and written communications; 

h) Provide an environment that is safe and comfortable for the client and which at a minimum, meets all 
legal requirements for health and safety; 

i) Obtain voluntary and informed consent, verbal or written, from the client for reflexology treatment prior to 
initiating the session; 

j) Conduct an accurate needs assessment, develop a plan of care with the client, and update the plan as 
needed; 

k) Be knowledgeable of their scope of practice and practice only within these limitations; 

l) Seek other professional advice when needed; 

m) Respect the traditions and practices of other professionals and foster collegial relationships; 

n) Not falsely impugn the reputation of any colleague; 

Formatted: Term(s)



 

© ISO/IEC 2012 – All rights reserved  
 

o) Be encouraged to continue personal and professional growth through self assessment and continuing 
education; and  

p) Be encouraged to become a member of a relevant association; and 

q) know when to refer the client to another professional when reflexology is not appropriate 

 

5 Sanitation, Hygiene and Safety 

5.1 Personal attire 

Practitioners should wear clothing that is clean and professional. Clothing should allow for ease of movement 
though not exposing excess skin including cleavage . Skirts or trousers should not be worn above the knee. 
Minimal jewellery such as small, stud earrings may be worn. Rings should not be permitted. 

5.2 Personal Hygiene and Safety 

5.2.1 Practitioners should maintain a level of personal hygiene appropriate for practitioners in a therapeutic 

setting, such as keeping long hair pulled back from the face, neck and shoulders. Finger nails should be kept 
clean and short and nail-polish or nail-art should not be worn. 

5.2.2 Practitioners should use standard universal precautions to ensure professional health and hygienic 

practices. Exposed cuts and sores should be covered and localised areas of contra-indication should be 
avoided. The practice of washing hands and arms thoroughly with antibacterial soap and water before and 
after each session, should be adhered to. 

5.2.3 Practitioners should ensure the use of proper body mechanics, in order to avoid injury to 
themselves,especially when manipulating the movement of clients. 

 

5.3 Workspace Hygiene 

5.3.1 General 

Workspaces and bathrooms should be sanitized at least every day, where fewer that 5 clients are seen in a 
day. However, where larger numbers of clients are serviced, then these areas should be sanitized at least 
twice daily 

5.3.2 Linens 

Practitioners should use clean linens for each client. Clean linens should be stored in a closed linen cupboard 
before use. Linens should be washed in hot water with a hypo-allergenic detergent and a disinfecting agent. 
Reflexology couches/chairs should be covered in clean linens. Disposable paper rolls may also be used. 

5.3.3 Equipment 

Reflexology couches/chairs, product containers and all other equipment should be wiped clean with an alcohol 
based disinfectant after each client. Reflexology couches/chairs should be in proper working condition, paying 
special attention to the hinges of chairs. 
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6 Training 

6.1 General Requirements 

Local schools or institutions should be registered with the  Barbados Accreditation Council. Qualified 
instructors and accredited schools should provide proof of qualifications and accreditations from their 
associated organisations or accrediting bodies. 

 

6.2 Requirements for Registration 

Each applicantion for registration with the Barbados Association of Reflexologists should complete a course of 
study, provided by a registered and qualified instructor in the above field, who provides instruction for an 
accredited, registered Reflexology school or institution, offering a Diploma in Reflexology. The minimum 
requirements of study are; 

a) Minimum total guided hours  of 180 teacher contact hours/Guided Learning Hours and 600 Home Study 
Hours; 

b) Minimum number of case studies: 100 (40 case studies assessed and 60 case studies submitted/seen); 

c) Documentary (or otherwise) evidence of underpinning knowledge; 

d) Qualification in Anatomy and Physiology (50 hours);  

e) Recognised First Aid Certificate; 

f) Professional ethics and business awareness (15 hours) 

g) Health and hygiene; and 

h) Pathology and contra-indications (20 hours) 

 

6.3 Reflexology Treatment Plans 

6.3.1 It is important that the planning of complementary and natural health care takes place through 

discussion and agreement with the client and the progression of the treatment. This competence is about 
developing and agreeing treatment plans that meet the needs of the client. Such treatment plans may be 
subject to change as the service proceeds. Up to date information and policies should always be reflected in 
planning such a programme. 

6.3.2 In planning the programme of treatment, the practioner should know and understand: 

a) The concept of health and well-being that is consistent with the practice, principles and theory underlying 
the Reflexology discipline to be used; 

b) The evaluation of a request for service, the nature of the service provided and associated fee structures;  

c) The treatment history of and the effect of this treatment on the health and well-being of the client  relative 
to the discipline to be used; 

d) The effect of diet, lifestyle, psychological and emotional balance  on the health and well-being of the 
client; 

e) The establishment of a suitable environment for practising Reflexology and client care; 
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f) The evaluation of the potential risks associated with Reflexology and determine that there are no known 
contra-indications;  

g) The conditions under which certain disciplines and treatments are appropriate and when they should be 
used with caution; 

h) How to recognise conditions for which Reflexology is unsuitable and therefore the client should be 
referred; 

i) How to assess whether client-care procedure(s) are relevant to Reflexology and used where appropriate; 

j) The anatomy, physiology and pathology relevant to Reflexology; and 

k) The procedures for record keeping in accordance with legal and professional practices. 

 

6.4 Treatment Sessions 

6.4.1 All forms of complementary and natural healthcare rely on exploring and establishing the needs and 

expectations of the client. This may take place at the outset but also during the delivery of the treatment. This 
allows the practitioner to consider whether it is appropriate to offer  treatment to the client, the type of 
treatment that should be offered and any modifications required.  

6.4.2 While conducting a treatment session, the practitioner should: 

a) Provide client with a consent form to be signed before the commencement of service; 

b) Ensure that the environment in which the assessment is to take place is appropriate for the client and 
practitioner; 

c) Present an appropriate professional appearance as detailed in section 5;  

d) Ensure equipment, materials and the surrounding work area are in working order and prepared for use; 

e) Inform the client of the nature and duration of the assessment, the type of information to be recorded and 
the rights of access to this information; and 

f) Only begin the treatment when consent has been affirmed. 

7 Records 

7.1 The professionally qualified  practioner should: 

a) respect the confidentiality of client information;  

b) safeguard all records; 

c) protect the identity of the client in social conversations, all advertisements and in all other matters 
unless requested by the client in writing, or disclosure of information is medically necessary or required by 
law; 

d) protect the interests of clients who are minors or who are unable to give voluntary consent by 
securing permission from an appropriate third party or guardian; 

e) solicit only information that is relevant to the professional client/pracitioner relationship; 
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f) share pertinent information about the client with third parties when required by law; 

g) maintain client files for at least a period of ten (10) years; and 

h) store and dispose of client files in a secure manner. 

EXAMPLE Documents may be shredded or burnt. 

 

8 Legal Requirements 

8.1 General 

The professionally qualified practitioner should comply with all the legal requirements in applicable 

jurisdictions regulating the profession of Reflexology.The professionally qualified practioner should: 

a) be a member of and be registered by the Barbados Association of Reflexologists; 

b) Operate within the Code of Ethics and Practice of the BAR (Annex A); 

c) obey all applicable local laws; 

d) refrain from any behavior that results in illegal, discriminatory, or unethical actions; 

e) accept responsibility for their own actions; 

f) report to the proper authorities any alleged violations of the law by other certified practitioners;  

g) maintain accurate and truthful records;  

h) report to the Barbados Association of Reflexologists and the Paramedical Professions Council, any 
criminal convictions regarding him/herself and other practitioners; 

i) report to the Barbados Association of Reflexologists and the Paramedical Professions Council any 
pending litigation and resulting resolution related to his/her professional practice and the professional 
practice of other professionally qualified practitioners; 

j) respect existing publishing rights and copyright laws; 

k) know when to terminate treatment of client when there is no further benefit to be gained by the client; and 

l) not bring the Barbados Association of Reflexologists and the profession of Reflexology into disrepute. 

 

8.2 Insurance 

Practitioners should have the appropriate Professional Indemnity Insurance. Any practitioner owning and/or 
operating from a place of business should have the appropriate Public Liability and Commercial Fire and Peril 
Insurance. 
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9 Prevention of Sexual Misconduct 

Practioners should refrain from any behaviour that sexualizes or appears to sexualize the client/practitioner 
relationship. Practitioners should recognize that the intimacy of the therapeutic relationship may activate 
practitioner and/or client needs and / or desires that weaken objectivity and may lead to sexualizing the 
therapeutic relationship and should therefore: 

a) Refrain from participating in a sexual relationship or sexual conduct with the client, whether consensual or 
otherwise; 

b) In the event that the client initiates sexual behaviour, clarify the purpose of the therapeutic session, and if 
such conduct does not cease, terminate or refuse the session; 

c) Recognize that sexual activity with clients, students, employees, supervisors or trainees is prohibited 
even if consensual; 

d) Not touch theprivate body parts of the client; 

e) Only perform therapeutic treatments beyond the normal narrowing of the ear canal and normal narrowing 
of the nasal passages as indicated in the plan of care and only after receiving informed written consent from 
the client; and 

f) Only provide therapeutic breast massage as indicated in the plan of care and only after receiving 
informed written consent from the client 

10 Complaints 

10.1 Practioners should have a system in place for dealing with customer complaints, as indicated in BNS 

ISO 10002 Quality management – Customer satisfaction – Guidelines for handling complaints. 

10.2 Practioners should direct clients to the Barbados Association of Reflexologists and / or the Paramedical 
Professions Council, to address any complaints or grievances, unless the problem can be solved immediately. 

10.3 All practitioners should adhere to the disciplinary procedure of the Barbados Association of 
Reflexologists.(Annex B ) 
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Annex A 
(normative) 

 
Code of Practice and Ethics of the Barbados Association of 

Reflexologists (BAR) 

1) The welfare and comfort of the client is paramount. The therapist should always practice Reflexology 
with the greatest skill and care. 

2) Members should recognize a client's individuality and practice to the  best of their ability irrespective 
of race, colour, gender, religion and social or political views. 

3) Members must always conduct a client consultation prior to first treatment and maintain up-to-date 
and accurate client records, which will include the following: 

 Client name 

 Address 

 Telephone number 

 GP's name, address and telephone number 

 Detailed medical history 

 Date(s) of treatment 

 Findings of treatment 

4) Members will alwaays maintain client confidentiality except where disclosure is required by law. 

5) Members shall conduct themselves in an honourable and moral manner at all times. 

6) Members must Not: 

 Diagnose a medical condition 

 Use any implement 

 Prescribe 

 Claim to cure 

7) Members must only practice within the limits of their professional training and competency. No 
unqualified advice should be given. 

8) GP's permission must be sought where a client has been diagnosed with a serious medical 
condition.Where the member suspects that a serious condition exists, the client should be advised to 
consult their Medical Practioner. 

9) Members should give an accurate description of the Reflexology prior to treatment and also advise 
possible reaction (s) to treaatment. 

10) Fees should be stated before treatment commences. 
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11) If a member practices other therapies, then it should be made clear that no other therapy forms part 
of the treatment of Reflexology. 

12) Members should co-operate with other Health Care Professionals, irrespective of whether they 
practice Allopathy or Natural Health. 

13) Members must NOT entice a client to leave another therapist without the prior consent of that 
therapist. 

14) Members must ensure adequate hygiene and safety for both themselves and their clients. The 
therapist's health must be such that there is no danger to their client. 

15) Members must ensure that their place of work is of such standard that it gives credit to both their 
profession and any professional body/ bodies to which they belong. 

16) The therapist must observe local by-laws relating to the therapy being performed. In addition, it is the 
therapist's responsibility to be awareof and observe laws on public health, hygiene and safety. 

17) Advertising: 

 Advertisements placed by a member should not make claims to cure or diagnose 

 Any advertisement placed must be of a standard that does not bring the profession into disrepute 

 Advertisements must only be placed in newspapers or magazinesof relevant standing 

18) Full members of BAR must be insured for professional malpractice and public liability, where 
available. 

19) Only full members of BAR can use the letters: M.B.A.R. 

20) Associate members can use the letters: A.B.A.R. 

21) BAR reserves the right to accept or decline membership applications and to also terminate existing 
membership in accordance with the Disciplinary Code. The decision of BAR is final. 

22) A signed application for membership confirms acceptance of the Code of Ethics and Practice. 

23) Membership will be terminated if fees that are due are not received within two (2) months of the due 
date. Enforcement of this rule will remain at the discretion of the Management Committee. 
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Annex B 
(normative) 

 
Disciplinary Procedure of Barbados Association of Reflexologists 

B.1 Disciplinary Procedure 

B.1.1 It is mandatory that all members of the BAR adhere to a disciplinary procedure integrating the 

principles set out in the rules provided and any rightly amendment thereof. 

B.1.2 The main concern of the board of Association and applicable committee thereof shall be to safeguard 

the public and to support the reputation of the Assoctaition and all it's members when implementing activities 
relevant to the disciplinary procedure. 

B.1.3 Should any of the listed matters be disclosed to the attention of the council: 

a) Deportment in the opinion of the Council/board/committee is likely to bring the Association orits members 
into disrepute; 

b) Conviction for a serious criminal offence of the following; indecency, violence, drugs, alcohol and 
dishonesty; 

c) Fraudulent and misrepresentation in applying for membership of the asoociation; 

d) Infraction of the Code of Ethics and Practice of the Association; and / or 

e) Behaviour detrimental of clients/patients 

The Council shall after due consideration decide either: 

a) Where the complaint is not sufficiently serious enough to warrant further investigation, the member should 
be issued with a warning letter. 

b) In any other event, to refer the matter to a disciplinary Committee of at least three (3) members of the 
Association, appointed by the Council for any enquiry, which will be held as soon as attainable. 

c) Where the complaint is considered frivolous, trivial or irrelevant, to take further action. 

B.2 Disciplinary Proceedings 

B.2.1 The Disciplinary Committee shall monitor the rules of natural justice when enquiring into any case 
referred to it by the Council. 

B.2.2 The proceedings / matters listed below must be adhered to should a case of doubt arise. 

B.2.3 The member against whom the allegation is made shall be informed in writing of the complaint and 

the member given the option of stating a defense by a given date of no less than 14 days, either in writing or 
by personal attendance at a meeting of the Committee, with entitlement to be accompanied by an advisor. 
Both member and Committee shall be entitled to call witnesses who may be questioned or cross-questioned 
by the member or Committee. 
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B.2.4 The Committee shall be entitled to make investigations, request documents, reports and proposals 

and any further recommendations from any body or persons, with copies to be supplied to the member, who 
will have the right to reply in writing or in person, at any Disciplinary Committee meeting. 

B.2.5 The Disciplinary Committee shall have the power, subject to warrant by the Council, to enforce any 

one or more of the following penalties: 

a) To reprimand the member; 

b) To take such action as the Disciplinary Committee shall think fit (other than suspension or expulsion) to 
prevent the member from continuing or repeating their conduct that constitutes the contravention; 

c) To require the member to give a written undertaking to refrain from continuing or repeating the 
conductwhich constitutes the contravention; 

d) To suspend the member for a period at the discretion of the Disciplinary Committee; 

e) To expel member from association; and/ or 

f) To require the member to pay expenses incurred in connection with the proceedings. 

B.2.6 The final decisionof the Disciplinary Committee must be written and signed by the Secretary or other 

Associate/Officer, and shall be reported to the Council as practicable. 

B.3 Appeals 

B.3.1 The penalties specified shall be subject to appeal if written notice is given by the member to the 

Council within four (4) weeks of receiving his/her notification of the decision and the Council shall have power 
to confirm or quash any decision and/or substitute such other penalty within the scope of clause B.2.5 (a) 
hereof in its absolute discretion.  

B.3.2 At any Council meetingratifying a decision as at B.2.5 (a) or considering an appeal, at least 50% of 

the members shall be present and voting and 75% of that number shall support the said motion. 
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Annex C 
(informativ) 

 
Sub-specialties of Reflexology 

 

The following sub-specialties of Reflexology are required by the BAR 

a) Maternity Reflexology 

b) Advanced Reflexology Technique 

c) Precision/Linking Reflexology 

d) Vertical reflexology 

e) Cranial Sacral Reflexology 

f) Ear reflexology 

g) Universal methos Reflexology 

h) GO Reflexology 

i) Colour Reflexology 

j) Gentle Touch Reflexology;  

k) Face reflexology;  

l) Rainbow Reflexology; and 

m) Chakra Reflexology. 


