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Foreword 

This Code of Practice was written as a guide to foster high standards of ethical and professional practice in 
the delivery of services through recognized credible credentialing programmes that assures the competency 
of practitioners of therapeutic massage. 

Use of this document should ensure that professionally qualified practitioners are aware of the existence of 
high standards of practice for the profession and are committed to upholding those standards. 

The practice of massage therapy is the assessment of the soft tissue and joints of the body and the treatment 
and prevention of physical dysfunction and pain of the soft tissue and joints by manipulation to develop, 
maintain, rehabilitate or augment physical function, or relieve pain. 

This Code of Practice should be used as a reference tool for: 

 The Practitioner to better understand their job requirements  

 Educators to address as objectives in curriculum design  

 Registration (admission to the College)  

 Complaints investigation  

 Discipline hearings  

 Fitness to Practice  

 Quality Assurance  

 Client relations  

 The public, by providing objective standards by which to assess the quality of treatment.  
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1 Scope 

This Code of Practice gives guidelines to provide professionally qualified  practitioners with a clear statement 
of the expectations of professional conduct and level of practice afforded to the public in the following areas: 
Professionalism, Legal and Ethical Requirements, Confidentiality, Business Practices, Roles and Boundaries, 
and Prevention of Sexual Misconduct. These requirements are intended as minimum levels of practice to 
which each professionally qualified practitioner is held accountable. 

2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies: 

a) Barbados Association of Holistic Bodywork Practitioners Standards for Practice 

b) Barbados Association of Holistic Bodywork Practitioners Occupational Standards for Remedial and 
Therapeutic Massage 

c) Barbados Association of Holistic Bodywork Practitioners Qualifications for Registration 

d) Department of Health and Hospitals Board of Massage Therapy. Professional and Occupational 
Standards Part XLV Massage Practitioner. Louisiana Register, vol 32 no.7, July 20, 2006  

3 Terms and definitions 

For the purposes of this document, the following terms and definitions apply.  

3.1 
Acceptable accounting procedures 
rules, conventions, standards and procedures that are widely accepted among financial accountants 

3.2 
Boundary 
limit that separates one person from another and functions to protect the integrity of each person 

3.3 
Competency 
study and development of a particular professional knowledge base and skills associated with and applied in 
practice within that knowledge base 

3.4 
Contra-indications 
conditions where massage would be unsafe or cause discomfort or possible damage 

3.5 
Dual relationships 
an alliance in addition to the client/practitioner relationship such as social, familial, business or any other 
relationship that is outside the therapeutic relationship  
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3.6 
Massage therapy  
basic techniques using an appropriate lubricant and tools of trade,  applied with a light, medium or firm 
pressure,  which forms a major part of the massage therapy treatment  
 
3.7 
Multi-dimensional relationships 
overlapping relationship in which the practitioner and client share an alliance, in addition to the therapeutic 
relationship 

3.8 
Progress notes 
notes written by a certified practitioner and kept in a separate client file, that indicates the date of the session, 
areas of complaint as stated by the client, observations made and actions taken by the practitioner 

3.9 
Professionally qualified practitioner 
a person who has undergone the specialized educational training as referenced in this standard 
 
3.10 
Private body parts 
genitals, breasts, and gluteal cleavage 

3.11 
Sexual activity 
any verbal and/or non-verbal behaviour for the purpose of soliciting, receiving or giving sexual gratification 

3.12 
Sexual harrassment 
unwelcome sexual advances, requests for sexual favours and other verbal or physical conduct of a sexual 
nature  

3.13 
Transference 
unresolved feelings and issues of the client that are unconsciously transferred to the practitioner and vice 
versa  

3.14 
Tools of the trade 
instruments used for specific therapeutic  modalities, such as hot or cold stones, bamboo sticks, lava shells 
and crystals   

 
3.15 
Treatment 
management in the application of massage therapy 

4 Conduct 

4.1 General 

Practitioners should provide optimal levels of professional therapeutic massage services and demonstrate 
excellence in practice by promoting effective functioning of health and well-being through responsible, 
compassionate and respectful touch.  
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4.2 Professional Conduct 

In order to ensure professional conduct at all times,  practitioners should: 

a) Acknowledge and support the Code of Ethics, Standards of Practice, policies and procedures of the 
relevant regulatory body; 

b) Behave in a professional manner while conducting a session; 

c) Treat each client with respect, dignity and worth; 

d) Use professional verbal, non-verbal and written communications; 

e) Provide an environment that is safe and comfortable for the client and which at a minimum, meets all 
legal requirements for health and safety 

f) Obtain voluntary and informed consent, verbal or written, from the client prior to initiating the session; 

g) Conduct an accurate needs assessment, develop a plan of care with the client, and update the plan as 
needed; 

h) Know when not to accept a client because treatment will be conta-indicated; 

i) Use appropriate draping to protect the physical and emotional privacy of the client, so that at no time are 
the private body parts of the client exposed;  

j) Be knowledgeable of their scope of practice and practice only within these limitations; 

k) Refer to other professionals when in the best interest of the client and/or practitioner; 

l) Seek other professional advice when needed; 

m) Respect the traditions and practices of other professionals and foster collegial relationships; 

n) Not falsely impugn the reputation of any colleague; 

o) Be encouraged to continue personal and professional growth through self assessment and continuing 
education; and  

p) Be encouraged to become a member of a relevant association. 

5 Sanitation, Hygiene and Safety 

5.1 Professional Attire 

Practitioners should wear clothing that is clean and professional. Clothing should allow for ease of movement 
though not exposing cleavage. Skirts or trousers should not be worn above the knee. Minimal jewellery such 
as small, stud earrings should be worn. Rings should not be permitted. 

5.2 Personal Hygiene and Safety 

5.2.1 Practitioners should maintain a level of personal hygiene appropriate for practitioners in a therapeutic 
setting, such as keeping long hair pulled back from the face, neck and shoulders. Finger nails should be kept 
clean and short and nail-polish or nail-art should not be worn. 

5.2.2 Practitioners should use standard universal precautions to ensure professional health and hygienic 
practices. Exposed cuts and sores should be covered and localised areas of contra-indication should be 
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avoided. The practice of washing hands and arms thoroughly with antibacterial soap and water before and 
after each session, should be adhered to.  

5.2.3 Practitioners should take the necessary health and medical measures to update and maintain their 
annual health certificate. The health certificate should be prominently displayed or made avialable upon 
request. 

5.2.4 Practitioners should ensure the use of proper body mechanics stance and posture, in order to avoid 
injury to themselves,especially during massage application and when manipulating the movement of clients. 

 

5.3 Workspace Hygiene 

5.3.1 General 

Practitioners are encouraged to operate from facilities that comply with the relevant legislation, such as the 
Safety and Health at Work Act (SHAW). Workspaces and bathrooms should therefore be sanitized at least 
every day, where fewer than 5 clients are seen in a day. However, where larger numbers of clients are 
serviced, then these areas should be sanitized after each client. 

5.3.2 Linens 

Practitioners should use clean linens for each client. Clean linens should be stored in a linen cupboard before 
use. Linens should be washed in hot water with a hypo-allergenic detergent and a disinfecting agent. 

5.3.3 Equipment 

Massage tables, product containers and other appliances should be sanitized after each client. Massage 
tables and equipment should be in proper working condition, paying special attention to the hinges of portable 
tables and  adjustable face rests. The table height should be appropriate to the size of client and height of the 
practitioner. Electrical applicances should be maintained in good working order in accordance with the 
relevant Fire and Safety Act and the Safety and Health at Work Act (SHAW). All open flames, for example 
candles or incense, should not be left unattended while in use and should be properly extinguished.  

5.3.4 Draping 

In order to ensure the safety and comfort of the clients and practitioners, the practitioner should ensure that: 

a) All clients shall be draped such that client modesty is maintained;  

b) Massage tables shall be properly dressed with clean sheets/towels before the client enters the treatment 
room; 

c) He/she should leave the room to allow the client to undress in privacy, unless the client requires 
assistance due to physical or mental challenges; 

d) If at any time, the private body parts of the client should become exposed, the practitioner shall avert 
his/her eyes, or shall maintain eye contact with the client.  This will maintain client modesty and the 
professionalism of the massage session; 

e) When turning the client over, the practitioner should lift up the sheet toward the farthest side of the client, 
just high enough for the client to turn over easily, without exposing or uncovering the client; 

f) When massaging the front of the torso, a towel should be placed over the chest, prior to the sheet being 
pulled down, for access to the abdomen.  In order to massage the chest, the drape should remain in 
place and the practitioner should work through the towel; and 
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g) All drapes that directly touch the body of the client should be hygienically cleaned. 

6 Professional relationships with clients 

In order to maintain a professional relationship with clients, practitioners should: 

a) Not engage in any sexual activity with the client; 

b) Refrain from practicing under the influence of alcohol, drugs, or any illegal substances; 

c) Have the right to refuse and/or terminate the service of a client who is abusive or under the influence of 
alcohol, drugs or any illegal substances; 

d) Respect the right of the client to refuse the therapeutic session; 

e) Acknowledge and respect the freedom of choice of the client in the therapeutic session;  

f) Avoid multi-dimensional relationships that could impair professional judgement or result in the exploitation 
of the client, employees and /or co-workers;  

g) Not exploit the trust and dependency of others including clients, employees and/or co-workers; 

h) Recognize and limit the impact of transference between the client and the practitioner; 

i) Recognize his/her influential position with the client and not exploit the relationship for any personal or 
other gain; and  

j) Only practice within the personal limitations of their competence. 

7 Professional relationships with other professionals 

In order to maintain a professional relationship with other professionals, practitioners should: 

a) Have procedures for the referral of a client to other health care professionals, when necessary;  

b) Refer clients to another health care professional when the treatment indicated falls outside the scope of 
practice; 

c) Not diagnose, treat or prescribe medication to a client unless otherwise specifically trained and legally 
permitted to perform these responsibilities; 

d) Always extend professional courtesy when directly interacting with other health care professionals;  

e) Not counter-act medical advice but may suggest that a client seek a second opinion while not directly 
stating that medical advice is incorrect; and 

f) Not slander other professionals. 

8 Records 

8.1 The practitioner should: 

a) Respect the confidentiality of client information;  

b) Safeguard all records; 
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c) Protect the identity of the client in social conversations, all advertisements and in all other matters unless 
requested by the client in writing, or disclosure of information is medically necessary or required by law; 

d) Protect the interests of clients who are minors or who are unable to give voluntary consent by securing 
permission from an appropriate third party or guardian; 

e) Only solicit information that is relevant to the professional client/practitioner relationship; 

f) Maintain client files for at least ten (10) years; and 

g) Store and dispose of client files in a secure manner. 

EXAMPLE documents may be shredded or burnt. 

9 Legal requirements 

9.1 General 

Practitioners should comply with all the legal requirements in applicable jurisdictions regulating the profession 
of massage therapy. 

9.2 Ethics 

The practitioner should: 

a) Obey all applicable local laws; 

b) Refrain from any behavior that results in illegal, discriminatory, or unethical actions; 

c) Accept responsibility for their own actions; 

d)  Report to the proper authorities any alleged violations of the law by other professionally qualified 
practitioners; 

e) Maintain accurate and truthful records;  

f) Report to the Relevant Authority any criminal convictions regarding him/herself and notify such agencies 
of the possible convictions of other professionally qualified practitioners for their investigation; 

g) Report to the Relevant Authority any pending litigation and resulting resolution related to his/her 
professional practice and notify such agencies of the pending litigation and result of the professional 
practice of other professionally qualified  practitioners ,for their further investigation; 

h) Respect existing publishing rights and copyright laws; 

i) Know when to terminate treatment of client when there is no further benefit to be gained by the client; and 

j) Not bring the profession of massage therapy into disrepute. 

9.3 Insurance 

Practitioners should have the appropriate Professional Indemnity Insurance. Any practitioner owning and/or 
operating from a place of business should be covered by Public Liability and Commercial Fire and Peril 
Insurance. 
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10 Business Practices 

10.1 General 

Practitioners should practice with honesty, integrity and lawfulness in the business of therapeutic massage. 

10.2 Requirements to Practice 

In order to successfully meet the requirements to practice therapeutic massage, the practitioner should: 

a) Provide satisfactory evidence of completion of the required training upon registration with the relevant 
Authority; 

b) Be licensed or registered in good standing as a massage practitioner for at least 2 years in another 
country that has licensing or registration requirements substantially equivalent to that required in 
Clause11; 

c) Have valid CPR and First Aid Certification (6 hour minimum); 

d) Provide a physical setting that is safe and meets all applicable legal requirements for health and safety; 

e) Maintain the required and customary liability insurance; 

f) Maintain progress notes for each client session; 

g) Accurately advertise and inform the public of services provided; 

h) Accurately represent all professional qualifications and affiliations and display them where appropriate; 

i) Promote his/her business with integrity and avoid potential and actual conflicts of interest; 

j) Avoid the use of sexual connotations or images to promote business; 

k) Comply with all laws involving sexual harrassment; 

l) Display or discuss a schedule of fees in advance of the session; 

m) Make financial arrangements in advance that are clearly understood by the client; and 

n) Maintain accurate financial records, contracts and legal obligations, appointment records, tax reports and 
receipts for at least ten (10) years. 

11 Training 

Local schools or institutions should be registered with the  Barbados Accreditation Council. Qualified 
instructors and accredited schools should provide proof of qualifications and accreditations from their 
associated organisations or accrediting bodies. 

12 Prevention of Sexual Misconduct 

Practitioners should refrain from any behaviour and attire that would encourage sexual misconduct within the 
client/practitioner relationship. Practitioners should therefore: 

a) Refrain from participating in a sexual relationship or sexual conduct with the client, whether consensual or 
otherwise; 
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b) In the event that the client initiates a sexual advance, clarify the purpose of the therapeutic session, and if 
such conduct does not cease, terminate or refuse the session; 

c) Recognize that sexual activity with clients, students, employees, supervisors or trainees is prohibited 
even if consensual; 

d) Not touch the private body parts of any client; 

e) Not perform therapeutic treatments and the use of instruments beyond the normal narrowing of the ear 
canal and normal narrowing of the nasal passages as indicated in the treatment plan and only after 
receiving informed written consent from the client; and 

f) Only provide therapeutic breast massage as indicated in the plan of care and only after receiving 
informed written consent from the client. 

13 Complaints 

13.1 Practitioners should have a system in place for dealing with customer complaints,  as indicated in BNS 
ISO 10002 Quality management – Customer satisfaction – Guidelines for handling complaints. 

13.2 Practitioners should direct clients to the relevant Authority to address any complaints or grievances, 
unless the problem may be solved immediately. 

13.3 Comply with the peer review process conducted by the Ethics Standards Committee of the relevant 
Authority, regarding any alleged violations against the Code of Ethics and Standards of Practice. 

END OF DOCUMENT 

 

 

 

 

 


